EAANHNIKH AHMOKPATIA

YMOYPIEIO TOYPIZMOY

FENIKH AIEYOYNZH OIKONOMIKQN KAI AIOIKHTIKQN YMHPEZIQN
AIEYOYNZH TOYPIZTIKHZ EKNAIAEYZHZ & KATAPTIZHZ

TMHMA YNO2THPIZHZ EKMAIAEYTIKON MONAAQN

NAPAPTHMAIIII

NPOrPAMMA MNMPAKTIKHZ AZKH2H2 KATAPTIZOMENQN 2.A.E.K. TOYPIZMOY

JKOTOG TNG MPOKTIKAG Aoknong eival va. 600el 0ToUG/OTIG AOKOUEVOUG/EC N EUKALPLA YL TNV AVATTTUEN TTPWTOROUALWY Kot Thv
avaAndn euBuvwv. MNa tov Adyo autd ot AleuBuvtég/AleuBuvipleg 1 umtevBuUvoL/eg Twy Exelprioewy Kal oL uTteUBuVOL/e¢ TwV
Tunudatwv odeilouv va mapakolouBolv emoTapéVWG TOUG/TIG aokoUpevoug/ec. OL Emuxelprioelg dev Ba mpémel va
XPNOLUOTIOLOUV TOUG/TLG AOKOUMEVOUC/EC UOVO Yo TNV KAAU YN TwV avaykwy, oAAG Vo EMOMTEVOUY T cWOoTH eknaideuor| Toug.
T£€MNog, oL aokoUpevoL/eg ev Ba TPEMEL va amaoXoAoUVTaL 08 AOXETEG LE TO AVTLKELUEVO TOUG SpaoTnpLOTNTEC.



EIAIKOTHTA: ZTEAEXOZ MONAAQN OINOZENIAZ

A’ ETOZ KATAPTIZHE
(A" + B’ EEAMHNO)

ALdpKeL TTPAKTLKA G Goknong 480 wWpeG

ENEZITIZTIKA TMHMATA
MPOKTIKA AOKNCN O€ EMLOLTLOTIKA T UOTA TG
Emuxeipnong, cupneplhappavopévwy Kot
TUNHATWY TTopaywyng onwe unoudé, kouliva
KATL . H amaoyxoAnon og Tupota mopaywyng dev
uropel va umepPaivel g tplavta (30) nuépec.

FENIKEZ EOAPMOTEZ

1.
2.
3.

Eotlatoplo
Room service
Mini bar

EIAIKEZ EODAPMOTEZ

1.

Pw

~

MPOETOLUACLA ETMLOLTLOTIKWY TUNUATWVY yla TNV Ste€aywyn
tou oepPlpliopatog. (KaBoplopodg Kot TPosTolpacia,
EMUMAWY CKEUWV KaL XWPWV)

MNapayyehoAnia kat oepPipopa cvudwva pe TO
oloTnua epyaciog Kol To opyavoypappa tou Eevodoyeiou.
ATOKOTAOTAON — QTOUAKPUVG OKEUWV.

Elompaén Aoyaplacuwv.

Edobdlaoudg kat xpéwon twv edwv tou MINI BAR ota
dwuartia.

ATOKOTAOTAON - KAOAPLOMOG EMUOLTIOTIKWY TUNUATWY Kt
OKEUWV.

AqYn napayyeliog room service.

. KouTlva-Mmnoudég: mpoeTolpacio Kot amoKatdotaon Xwpwy

-KaBapPLOMOg OKEUWV - TPOUNBsld  MPWIWV  UAWV.
KaBaplopog kot Korr XoptopLkwy. MNpostoLluascia TR UoTog
umoudé oepPiplopa TWV TIOPACKEUWYV TOU  UIOUDE.
Mpoctolpacio kot oepBiplopa mpwivwv. Mpostolpacio
QMAWV TIOPACKEUWYV TOU WmoudE. AMOKOTAoTAon TOU
TUAMATOG.



EIAIKOTHTA: ZTEAEXOZ MONAAQN OINOZENIAZ

B’ ETOZ KATAPTIZHZ

(I + A’ EEAMHNO)

ALdpKELD TPAKTLKAG AoKnong 720 wpeg (240 wpeg padnparog «Mpaktiki Acknon» A’ e§apnvou + 480 WPEG MPAKTLKAG AOKNONG
0£poucg)

@ ENIZITIETIKA TMHMATA FENIKEZ EQAPMOrEZ
235 + 120 wpeg BonONTIKEG KaL KUPLEG EPYOCIEG OE  ®  EmioLTtioTikd TUApato
EMLOLTLOTLKA TUApaTa tng Emxeipnong pe e  Mmap (Main, Snack, Pool, Beach)
15vBnpepn TouAdyLotov anaoxoAnon oe EIAIKES EQAPMOTES
kagetepLe A bars autol. 1. AnoaoxoAnon katoptlopevou/ng ota naong GUoewg

ETULOLTLOTLKA TUAMata tng Emyeipnong.
Yriodoxn Nelatwv kat S1aBeon tpamnellwy.
AQPn mapayyeliog kol ogpBiplopa MAPACKEUWV.
Metadopd OKEVWV KL AMOKOTAOTACN TPATIE(LWY.
JUMMETOXN oToV OXeSLOOUO pevol.
Mpostolpaoia Kot KoBapLOUOE TOU TUAUATOG TOU Wrtop.
MpounBsila Twv MPoidVIwy Tou prap.
7. Mapoaokeun Kol ogpBiplopa Twy eL8WV TOU TUAATOG TOU
urap.

owusEwN

€ YNOAOXH - OYPQPEIO
135 + 60 wpeg amacydAnon oto tpAua unodoxig—  FENIKEZ EODAPMOTEZ

Bupwpeiou. ® evikég BonBnTIKEG Epyasieg OTO TUAUA TNG UTTOSOXNAG.

EIAIKEZ EQDAPMOTEZ
Yrodoxn melatwv.
MeTadopd AMOCKEU WV A0 KAL TTPOC TA SWHATLA TWV TIEAATWV.
Aettoupyia thnAedwvikol KEVTPOU.
TUAMA KPATACEWV.
MNapoxr mAnpodopLwv.
‘Ekdoon Aoyaplaopwy meAatwy.
‘EKS00N EVNUEPWTLKWY EVTUTIWV.

NounkwnNe

€ 0PODOI FENIKEZ EQAPMOTES
110 + 60 wpeg anacyoAnon oto TUAUa 0podwv.

[eVIKEG BonONTIKEG epyacieg 0TO TUAUO TWV 0pOdWV.

EIAIKEZ EQDAPMOTEZ

1. Efoweiwon pe to xwpo twv opddwv.

2. Eoikeiwon pe tig Stadikaoieg Tou TuApaTog Twv 0podwv.
JUMMETOXN OTO OTAOLUO Kol KaBaplopo Swuartiou (adLen,
TLOLPOLLOVE, avaXWwpPNon, KATL.)

3. BonBag npoictapévou/ng opddwy, Eheyxog Swuatiwy,
nipogtolpacia Swuatiwy V.1.Ps, veovuudwv, KATL.

4. Anaocydlnon oto tuApa e AvoBrkng kot tn Sloyeiplon tou
LHatiopol NG emuxeipnong.



EIAIKOTHTA: TEXNIKOZ MATEIPIKHZ TEXNHZ-APXIMATEIPAZ (CHEF)

A’ ETOZ KATAPTIZHZ
(A" + B’ EEAMHNO)
ALdpKeL TTPAKTLKAG AoKnong 480 wWpeG

KOYZINA FENIKEZ EQAPMOIEZ
BonOnTikég epyacieg pe tnv avabeon amwv EvNuépwon TwV KATAPTI{OMEVWY Ao TOUG UTIEUBUVOUC YL TLG
TIOLPOLOKEU WV KAL UTINPECLWV OTOL TIOPOALKATW EYKATOOTAOELG, OKEUN KAl nXavhata TG koulivag.
AT EIAIKEZ EQDAPMOTEZ
® [poetopaciac Aaxavikov O kataptdpevol/eg Bo CUPHETEXOUV oTa £§NG:
o Mroudé 1. TMpoetolpacia Kol MOPACKEUN TPWLVWY, COAATWY, TUPLWY

KoL Aotmwv emidopriwv.
2. [lpostolpaocio KPEATWY Kal PapLwy.
MNapoiafn mpopunBelwv Kat AoLTEG epyacieg amodnkng.
®  Zaxapom\aoTelo 4. TapaoKeUEC:

® Zeotn kouliva
®  Anobnkn

w

Youreg
Zupopka
Auya
YaAtosg
Aayavika

¥ K K X ¥ ¥

AmAd yAuka.

B’ ETOZ KATAPTIZHZ

(I + A’ EEAMHNO)

AldpKeLa TTPAKTLKAG Aoknong 540 wpeg (60 wpeg padnpatog «MNpoaktik Aoknon» A’ e§apjvou + 480 WPECG TPAKTLKAG AOKNONG
0£poucg)

2

KOYZINA FENIKEZ EOAPMOrIEZ
BonOntikég epyaocieg pe tv avdBeon amiwv e Zeot kouliva
TIOLPOLOKEU WV KAl UTINPECLWY OTAL TUAMATO TNG o Kpoa koulival
koulivac.

® KpeomwAeio
EIAIKEZ EQAPMOTEZ
Ol kataptilopevol/sg Ba cuppeTEXOUV oTa €ENG:
1. Tepaxlopog kal pepldormoinon KPeATwWY MOUAEPLKWY Kol
YapLwv.
2. Zuppetoxn otn ouvBeon Mevol.
JUUMETOXH OTNV 0pyavwon SLtadopwy yaoTPOVOULKWY
EKONAWOEWV.
MNapaoKkevEC:
OpEKTIKA.
lapvitolpec.
Kipadeg.
ELOLKEG MAPAOKEVEG KPEATWY, P OPLWY KOL TIOUAEPLKWV.

w

O NV e



EIAIKOTHTA: TEXNIKOZ APTOMOIAZ — ZAXAPOMNAAZTIKHZ

A’ ETOZ KATAPTIZHZ
(A" + B' EEAMHNO)
Awdpkela wpokTiKig doxknong 480 dpseg

ZAXAPONMAAZTEIO FENIKEZ EQAPMOIEZ
BonOnTikég UTINPEGLEG OTO TUA A TOU EvNuépwon Twv aokoUPEVWY artd Toug UTELBUVOUC YL TLG
ZayapomnAaoteiou: Me tnv avaBeon am\wv EYKATAOTAOELG, OKEUN KAl NXAVIMaTO Tou ZoxaporAaoTeiou.
TIOLPOLOKEV WV KAl aVaAOY WV UTINPECLWY Ba pEmeL EIAIKEZ EQDAPMOTEZ
VoL ETILTUYXAvetal n e€olkelwon Twv aokoUpevwyY Ue  MPOETOLUAGCIA UALKWY KOL OUUUETOX OTLG TIOPAKATW
TO TUAMAL. TIPOALOKEVEG :
1. Spdma
2. Mapéykeg
3. Baolkég KpéUeg {axopOmAQOTLKIG
4.  Am\ég QOpeg dLadopeg
5. Boutiuarta - kouAoUpla
6. MNopadoCLaKA - EOPTOCTIKA — TIOPO.OKEUACHATA
7. TAukd olpomacotd - vhotiolua
8. Mapoaokevég pe Baon ta dpéoka hpolta
9. AmAéqgr| olvBeteg OAATOEG.

B’ ETOZ KATAPTIZHZ

(I + A’ EEAMHNO)

AldpKeLa TTPAKTLKAG Aoknong 570 wpeg (90 wpeg padnpatog «MNpoaktik Aoknon» A’ e§apjvou + 480 WPECG TPAKTLKAG AOKNONG
0£poucg)

ZAXAPONMAAZTEIO FENIKEZ EQAPMOIEZ
Mpémnel va §06el onpaocia otn olbvBeon, dnuoupyia, Eolkeiwon pe To avtikeipevo (BonBntikég epyaoieg) kat otn
davtaoia, KPLTKO TvelUa KABWE KoL OTNV OVAITUEN  OUVEXELOL OUMETOXH OTLG EPYOCieg TOU TUAATOG {oxapomAacTeiou.
TPWTOROUALWY Qo TNV MAEUPA TwV aokoUpevwy, TG EIAIKEZ EOAPMOIEE
e8LKOTNTAG Mayelplkng Kol ZaxapomAaoTkinG Téxvng AvAaBeon eKTEAEONG BACLKWY CUVTAYWYV YLa KPEUEG, TUUEG KAl amAd
KQTA TN SLAPKELA TNG TIPAKTIKAG AOKNONG. H CUUUETOXA  TMAPAOKEUACUATA.
0e OUVOeTeC MAPUOKEVEG OAoU TOU PAOHATOG TNG  ZUMMETOXH O KAANLTEXVIKEG SNULOUPYLES KL OTNV MAPOOKEUT)
Mayelplkig kat ZaxapormAaoTikig TExvng Ba mpeneL va.  Sladopwv eL8wv:
yivetat pe v kaBodrynon twv umeuBuvwy. - TOUPTAC KO TTAOTAC
- TOYWTOU, ypavitog Kol Copumé
- OOKOAQTOELSWV
- 81EBvwV YAUKLOMATWY aAAA Kot ULKPWY YAUKWY yLa uroudé
TO00 OAHUPWVY 000 Kal LeoTwV {UHWV
- SlatNTKWY YAUKLOPATWY

- APTOCKEUACUATWY KoL cUVAPWY TPOLOVTWY.
JUMMETOXN 0T SnuLoupyila Yopvipiopatog YAUKLOMATWY yla uroudé
Kall oTn oUVBEon TLATWV.
JUMMETOXN OTNV 0pyavwon Twv eknAwoewv evog Eevodoyeiou
péow tou LayapomnAaoteiou.



EIAIKOTHTA: ZTEAEXOZ AIOIKHZHZ KAl OIKONOMIAZ 2TON TOMEA TOY TOYPIZMOY

A’ ETOZ KATAPTIZHZ
(A" + B' EEAMHNO)
Awdpkela wpokTiKig doxknong 480 dpseg

MpOaKTIKR Aoknon og KUpLa EeVOSOXELOKA KaTaAUpaTa

(oe  tuApata  kpatoswv n/kol  MWARCEWV) N
EYKOTOOTAOEL; E€LOIKAG TOUPLOTIKAG UTOSOUNAG N
TOUPLOTIKA  ypadela 1 O  EMXEPNOEL TWV

MEPUTTWOEWV 4, N, 6, L, K, A, W, TNG mapaypddou tng 3 g
MpookAnong.

@ rENIKEZ EQAPMOTES

1. Napoxn yevikwv mAnpodopLwv

2. Xprion kaBe péoou emikowvwviag (tnAedwvikd kévtpo -
NAEKTPOVLKOG uTtoAoyLotr g — Stadiktuo - e-mail)

3. BonBnTtikég umnpeoieg otnv mapaywyn, Stavoun kat mpowbnon
TOUPLOTLKWY T(POTOVTWV.

EIAIKEZ EQAPMOTEZ

1. Yoot pLén tng olKOVOULKAG SpaotnpLlotnTag.

2. YnoothplEn otn Sloiknon twv avBpwrivwy mdpwv.

3. Yninpeoieg mou Unmopouv va KatavaAwbouv and Mepovwuévous
Talbwwteg (Individuals) ) Opyavwpéveg Opadeg Tafldlwtwy
(Groups).

4. Aepormoplko Elottrplo (NavAot-Ticketing).

5. Ekddoelg yia Elottiipla MAolwv, Tpévwy, Aswdopelwv Kat GAAWV
MEOWV Hallkng peTadopdg (SpopoAoyia, vavAol).

6. MAnpodopieg yla Zevodoyeia (unnpeocieg dlapovng & eotiaong,
TUWMEG, KPATAOELG).

7. O@aAdoolog Touplopdg (Kpovallépec-Yachting) — mAnpodopieg,
gvolkiaon.

8. EVOLKLAOELG AUTOKLVITWV.

9. Anudoiag Xpriong Touplotika Aswdopeia (AX.T.A.).

10. E€untnpétnon meAatwy yla popdég Touplopol LKWV
evoLadepdVTwY (aBANTIKOG, TOALTLOTIKOC, TIEPUTETELAG K.AL.) —
KpATNON yla LeTakivnon, Stapovn, ekSpoun.

11. Erukowvwvia yla Eevaynoelg — Yuxaywyia mehatwyv (Animation) —
0pYAvVWOon ToupLoTIKWY cuvodwv (Tour Leaders).

12. Zuppetoxn otn dnuoupyia Nakétwv Alakomnwy (Package Tours/
Holidays).

13. Yrninpeoieg kat mAnpodopieg mouv adopolv tagidla oto
Ecwteptko (Ecwteptkog & Etoepyxduevog / Incoming Touploudcg)
Kal e§wteptko (Outgoing ToupLopoc).



B’ ETOZ KATAPTIZHZ
(r + A" EEAMHNO)
ALdpKeL TTPAKTLKAG GoKknong 480 wWpeG

MpakTik doknon og kUpLa EevoSoxelakd
KatoAUpata (LOVo Og TUAKATO KPOTHOEWVY). 1)
EYKATOLOTAOELG ELOLKNG TOUPLOTLKI G UTIOSOMNAG
Il TOUPLOTIKA ypadela I} 08 EMXELPHOELG TWV
TEPUTTWOEWV , N, 6, , K, A, W, TNG mapaypadou
¢ 3 g MNpookAnong

FENIKEZ EQAPMOIEZ
@ Nopaywyr, Slavopr, evnpépwon meAaTwy Kat powdnon

TOUPLOTLKWY TPOTOVTWV.

@ NM\npodhdpnoN OXETLKA HE TNV KOGTOAGYNGN KA TV

TLLOASYNON TOUPLOTIKWY MPOLOVTWY KoL UTINPECLWV.

@ Avarttuén TPWTOROUALWY KAt GULLHETOXH) OTNV

TAnpoddpnon TWV MEAATWVY.

@ revikéc BonBntikée epyaoieg oto tprpa front office,

unoSoxN ¢, MTWANCEWY, LAPKETLVYK.

EIAIKEZ EODAPMOTEZ

1.

(92}

Yninpeoieg kat mAnpodopieg mou adopolv Tagidla oto
Ecwteptko (Ecwteplkog & Etoepxduevog / Incoming
Touplopog) kal e€wteptkd (Outgoing Touplopdg).

. Zuppetoxn otn dlopyavwon, e€aopdlion BEong og eKEPOUES

OTO E0WTEPLKO N EEWTEPLKO.

. Yninpeoieg kat mAnpodopieg yia Tafidla Avapuxnig (Leisure

Travel), EmayyeApotika Taidia (Business Travel), Ta&idia
Kwnitpwv (Incentive Travel).

. ZUMMETOXN oTNV KAAUYPN Kot SLopydvwon Twv cuveSpLaKwy

1 GAwV avaykwy (Zuvedpla, Zepvaptla, Ekmaldeutikd
Mpoypaupata, EkBEoeLg, MapouoldosLg).

. Evnuépwon kaut epyaocieg yla ékdoon Visa.
. ZUMMETOXN otnV powBnon TouploTikwy Yrnpeotwy &

Mpoilovtwy (maketwv). (GSA agpomopkwy i AWV
etatpelwy, HRC yla Aoyaplaopo Eevodoyeiwv tou
€0WTEPLKOU 1 EEWTEPLKOUY, AVTLITPOOWTIWY EEVWV Tour
Operators 1} GAAWV Tapaywywv TOUPLOTIKOU TipoidvTog).

. Xprion AOYLOULKWV TIPOYPAUUATWY TOUPLOTIKOU ypadeiou

Kall NAEKTPOVIKWY cuoTtnUATwy Kpatrnoewv (CRS, GDS, Online
Booking).



EIAIKOTHTA: STEAEXOZ EMIXEIPHZEQN DINOZENIAS pe e€eibikeuon otov Topéa Aloiknong Awpartiwv (MEIPAMATIKH

A’ ETOZ KATAPTIZHZ
(A" + B EEAMHNO)
ALdpKeLaL TTPAKTLKAG Goknong: 480 wpeg

ENEZITIZTIKA TMHMATA
MPOKTIKA AOKNON O€ EMLOLTLOTIKA T LOTA TG
Emuxeipnong, cupneplhappavopévwy Kot
TUNHATWY TTopaywyng onwe uroudé, kouliva
KATL. H amaox0Anon og Tuuata mapaywyng dgv
uropel va umepPaivel g tpravta (30) nuépec.
(115 wpeg)

9 YNOAOXH - OYPQPEIO- TMHMA
NEAATEIAKQN ZXEZEQN
195 wpeg amaoOANCn OTO TUNMA UTIOSOXN G —
Bupwpeiouv.

€ 0PODOI
170 wpeg anacxdAnon oto TUA U 0pOdwV.

EIAIKOTHTA)

FENIKEZ EQAPMOIEZ

1. Eotiatoplo

2. Room service

3. Minibar

EIAIKEZ EQAPMOTEZ

1. Mpoetolpocia EMOLTLOTIKWY TUNUATWY yLa TNV Ste€aywyn
tou oepPlpiopatog. (KaBaplopde kot mpoetolpaocia,
EMUMAWY OKEUWV KaL XWPWV).

2. MapayyehoAnyio koau oepPiplopa  cOpdpwva pe TO
oloTnua epyaciog Kot To opyavOypapLpa Tou Eevodoyeiou.

3.  AnOoKATAOTOON — AMOUAKPUVOHN OKEUWV.

4. Elompaén Aoyaplaopwy.

5. Edobdiaopog kat xpéwon twv edwv tou MINI BAR ota
dwuartia.

6. Amokataotoon - KaBoPLOUOG EMLOLTLOTIKWY TUNUATWY Kal
OKEUWV.

7. AUn napayyehiag room service.

Koullva- Mmoudég : mpoetolpacio Kol amoKatdotaon XWpewy -
KaBapLoUOG OKELWY - PO Bela MpwWTwv VAWY. Kabaplouog
Kal KoOm xoptaplkwy. [postolpacio tuAuatog umoude
oepPlplopa Twv MAPACKEVWY TOu Umoudé. MposToLuacia Kot
oepBiplopa mpwivwy. MNpostolpacio amAwy MAPACKEUWY TOU
Uoudé. AMoKATAOTOON TOU TUAMATOG.

FENIKEZ EOAPMOTEZ

® [evikég BonBnTKEG Epyacieg OTO TUAUA TNG UTTOSOXNG.
EIAIKEZ EQDAPMOTEZ

1. Ymoboxn nmehatwy.

2. Metadopd QmMOOKEUWV OMO Kol TPOG Ta SwHATa Twv
TEEAQTWV.

Aettoupyia thnAedwvikol KEVTPOU.

TUAMA KPATACEWV.

MNapoxr mAnpodopLwv.

‘Ekdoon Aoyaplaopwy meAatwy.

‘EkS00N EVNUEPWTLKWY EVTUTIWV.

Tunua NwAnoswv, Marketing kot AnpudoLwy Ixéoewv

NV AW

FENIKEZ EOAPMOTEZ

[evIKEG BonONTIKEG epyaoieg 0TO TUAUO TWV 0pODWV.

EIAIKEZ EQDAPMOTEZ

1. E€owkelwon e To XWPOo Twv opodwv.

2. E€owkeiwon pe tig Sladlkaoleg Tou TUAUATOC Twv 0pddwv.
JUMUETOXN OTO OTNOLUO Kol KaBaplopo Swuartiou (adLen,
TLOLPALLOVH, avaXWwpPnon, KATL).

3. BonBdg npoiotapévou/mpolotapévng opodwy, EAeyxog
Swuatiwy, mpoetotpaocia Swuatiwv V.1.Ps, veovuudwy,
KATL.

4. AnaocyxdAnon oto tuApa tTng AvoBnkng kot tn Staxeiplon
TOU aTLopoU TNG emLxeipnong.



EIAIKOTHTA: STEAEXOZ EMIXEIPHZEQN DIAOZENIAZ pe e€eiikeuvon otov Topéa Aoiknong Awpartiwv (MEIPAMATIKH
EIAIKOTHTA)
B’ ETOZ KATAPTIZHZ (I + A" EEAMHNO)
ALdpKeL TTPAKTLKAG AoKnong: 480 WPEG MPAKTIKAG AoKnong O€poug

€ YNOAOXH - OYPQPEIO
140 wpeg amaoxoAnon oto Turpa urtodoxrng — Bupwpeiou. FENIKEZ EQAPMOTEZ
® [evikég BonBnTIKEG Epyasieg OTO TUAUA TNG UTTOSOXNG.
EIAIKEZ EQAPMOTEZ
1. Ymoboxn mehatwv.
2. Metadopd anooKeU WV amo Kot mpog To SWUATLA TWV
TEEAQTWV.

3. Aewtoupyla tnAedwvikol KEVTpou.
4. TUAMO KPOTHOEWV.
5. Mapoxn mAnpodopLwv.
6. 'ExkSoon AoyapLacuwy meAATWY.
7. 'Ek600Nn eVNUEPWTLKWY EVTUTIWV.
8. E&umnpétnon nehatwv oto TuRpa Guest Relations.
€ 0PODOI
160 WpeC amaoxoAnon oTo TUAKA 0pOdwV. FENIKEZ EQAPMOTE2

[evIKEG BonONTIKEG epyacieg 0TO TUAUO TWV 0pOdWV.
EIAIKEZ EQDAPMOTEZ

1. Eolwkelwon LE TO XWPO TwWV 0pOdwV.

2. Efowkelwon pe TI¢ SLASKACIEG TOU TUAUATOC TWV
0pOdWV. ZUUUETOYN OTO OTNOWO Kal kabaplopo
Swuartiov (adLen, mapapovr, avaxwpenon, KAT.)

3. BonBog mpolotauévou/npoictapévng  opddwy,
€\eyxog Swuartiwv, mpostolpacio dwuatiwv V.1.Ps,
VEOVUUDWV, KATL.

4. AmnooxoAnon oto TUAMA TNG AWoBNRKNG Kal
SLaeiplon Tou Watopou g enyeipnong.

5. Edopuoy mpotinmwv Kol opxwv OeLPOPLKAG

Slaxeiplong.
€@ TMHMA ENAITEAMATIKOY TOYPIZMOY (MICE)
AmnacyxOAnon oto TUAMA EMayYEARATIKOU ToupLlopoU. (60 FENIKEZ EQAPMOTE2
WPEG) levikEG BonONTIKEG epyacieg oTo TUA A EtayyeApATIKOU
TouptlopoU

EIAIKEZ EQDAPMOTEZ

1. AnaoxoAnon oe  business  centers  evtog
£eVOSOXELOKWY LOVASWV.

2. Emkowwvia pe etalpeieg kot Sloxelplon etalplkwy
KPOTHOEWV.

3. Awuopdwon EI6LKWV TLHOKATAAOY WV Kol
OUMPWVLWV UE eTaLpEieg.

4. Awoyelplon kot mwAnon atBouowy Ko AoLmwy Xwpwv
EKUETAANEUONG ATIO ETALPLKOUG TTEAATEG.

5. Opyavwon Kat Tmpostolpacio  alBouowv  yla
ouvédpla, meetings Kal AOUTEG EeMAYYEAUATIKEG
OUVQVTHOELG.

6. Emwkowwvia UE gTaLpeieg SLaBeong
OTTLKOAKOUOTLKOU €€0TALOMOU.

7. Ymnodoxn cuvédpwv.



€ TMHMA ANOPQMINQN NOPQN (HR)
(60 wpeg)

€ TMHMA NQAHZEQN, MARKETING KAl
AHMOZIQN IXEZEQN
(60 wpeg)

FENIKEZ EOAPMOTEZ

levikég BonONTIKEG epyacieg oto TUAMA Slaxeiplong AvBpwrivou
Auvvaptkou

EIAIKEZ EQAPMOTEZ

1. BonBdgumnevBuvou HR.
JUMMETOXN otnVv SLadikacia TPpooEAKUGNG TPOCWITLKOU.
JUUMETOXN KOL OpyAVWON EKMTOULSEVUTLIKWY TIPOYPAUUATWY.
Awayxeiplon apxelwv afloAdynong mpocwrikou.
MNapakoAolBNoN MPOYPAUUATWY EPYACLOC, UTIEPWPLWV Kol AdELWY
T(POoWTTLKOU.

ukhwn

FENIKEZ EOAPMOTEZ

['evikEG BonONTIKEG epyacieg oTto MAPKETLVYK

EIAIKEZ EQDAPMOTEZ

Xpnrion dtadiktuou kat Social Media.
Digital Marketing.

Xprion npoypappdatwy Channel Manager.
Awayeiplon Nehatelakwy Lxéoswv (CRM).

Lhhwnhe

Mpoypaupata AnUociwy IXECEWV KAl EMKOWVWVIN UE TTEAATEG.
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EIAIKOTHTA: ZTEAEXOZ TAZIAIQTIKQN & TOYPIZTIKQN ENIXEIPHZEQN (MEIPAMATIKH EIAIKOTHTA)

@ A’ ETOZ KATAPTIZHS
(A" + B’ EEAMHNO)
ALdpKeLOL TTPOKTIKNG GoKknong 480 WpeG

MPOKTIKR AoKNon Of TOUPLOTIKA ypoadela 1 o€ @ rENIKEZ EQAPMOTEZ

ETILXELPNOELG TWV TIEPUTTWOEWY §, N, 6, |, K, A, W, TNG 1. Mapoxn YEVIKWY TANPodOopLWV.

napaypadou tng 3 g MpdokAnong 2. Xprion kdBe péoou emikovwviac.

N Kkopla Eevoboxelakd KatoAvpata (o€ TUAMATA 3. BonBnTikég UTnpecieg otV mapaywyn, Slavour kat tpowenaon
KpOTAOEWV N/Kal MWANCEWVY) 1} EYKATOOTACELG ELOLKAG TOUPLOTLKWY TPOTOVTWV.

TOUPLOTLKNG UTIOSOUNAG.

EIAIKEZ EQAPMOTEZ

1. Yoot plén tng olKOVOULKAG SpaotnpLlotntag.

2. YnootiplEn otn Sloiknon twv avBpwrivwy mdpwv.

3. Yninpeoieg mou Unopouv va KatavaAwbouv and Mepovwuévous
Ta&lbwwteg (Individuals) 1 Opyavwpéveg Opadeg Tafldlwtwy
(Groups).

4. Aepormoplko Elottriplo (NavAot-Ticketing).

5. Ekddoelg yia Elottiipla MAolwv, Tpévwy, Acwdopelwv Kat GAAWV
MEOWV Mk peTadopdg (5popoAoyia, vavAol).

6. MAnpodopieg yla Zevodoyeia (unnpeoieg dlapovng & eotiaong,
TUWMEG, KPATAOELG).

7. OaAdoolog Touplopdg (Kpovaliépec-Yachting) — mAnpodopieg,
gvolkiaon.

8. EVOLKLAOELG AUTOKVITWV.

9. Anudoiag Xpriong Touplotika Aewdopeia (AX.T.A.).

10. E€untnpétnon meAatwy yla popdég Touplopol LKWV
evoLadepdVTWY (aBANTIKOG, MOALTLOTIKOC, TIEPUTETELAG K.AL.) —
KpATNON yla Letakivnon, Stapovn, ekSpoun.

11. Erukowvwvia yla Eevaynoelg — Yuxaywyia mehatwyv (Animation) —
0pYAvVWOon ToupLoTIKWY cuvodwv (TourLeaders).

12. Zuppetoxn otn dnuoupyia Nakétwv Alakomnwy (PackageTours/
Holidays).

13. Yninpeoieg kat mAnpodopieg mouv adopolv tagidla oto
Ecwteptko (Ecwteptkog & Etoepyxduevog / Incoming Touploudc)
Kal e§wteptko (Outgoing ToupLopoc).

14. Ta&lduwtikoU g mpounOeuTeC / LeETAMWANTEG.

15. Yninpeoieg eniyelag Eumnpetnong AepOMOPLKWY ETALPELWY KLl
handling.
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EIAIKOTHTA: ZTEAEXOZ TAZIAIQTIKQN & TOYPIZTIKQN ENIXEIPHZEQN (MEIPAMATIKH EIAIKOTHTA)

B’ ETOZ KATAPTIZHZ
(r + A" EEAMHNO)
ALdpKeLO TTPAKTLKAG GloKnong: 480 wpeg

MpaKTlk doknon o touplotika ypadeioanoe  FTENIKEZ EQAPMOTEZ
ETUXELPNOELG TWV TEPUTTOOEWV , N, B, L, K, A, 1, @ Mapaywyn, Stavour, evnuépwaon MEAAT®Y kat Tpowdnaon

¢ napaypadou tng 3 tng NpdokAnongn

TOUPLOTLKWY TPOTOVTWV.

KUpLa §evodoxelaka kataAvpata (Lovo oe @ NM\npodhdpNoN OXETIKA HE TNV KOGTTOAGYNGN KA TV

TUAMATO KPOTHOEWV) 1} EYKATAOTACELG ELOLIKAG
TOUPLOTLKNG UTIOSOUNAG.

TLMOASYNON TOUPLOTIKWY MPOLOVTWY KO UTINPECLWV.

@ Avartuén TPWTOROUALWY KAt GULLHETOXH) OTNV

TAnpoddpnon TWV MEAATWVY.

@ revikéc BonBntikég epyaoieg oto tprpa front office,

unoSoxN ¢, MTWANCEWY, LAPKETLVYK.

EIAIKEZ EQAPMOTEZ

1.

8.
9.

Yninpeoieg kat mAnpodopieg mou adopolv Tagidla oto
Ecwteptko (Ecwteplkog & Etoepxduevog / Incoming
ToupLopog) kal e§wteptkd (Outgoing Touplopdg).

. Zuppetoxn otn dlopyavwon, e€aopdalion BEong og eEKEPOUES

OTO E0WTEPLKO N EEWTEPLKO.

. Yninpeoieg kat mAnpodopieg yia Tafidia Avauyng

(LeisureTravel), EmayyeApotika Tagidia (BusinessTravel),
Ta&ibla Kwrtpwvy (IncentiveTravel).

. ZUMMETOXN oTNV KAAUYN Kot SLopydvwon Twv cuveSplaKkwy

1 GAwV avaykwy (Zuvedpla, Zepvaptla, Ekmaldeutika
MNpoypappata, EkBEoeLc, MapouoldosLg).

. Evnuépwon kat epyaocieg yla ékdoon Visa.
. ZUMMETOXN otV powBnon TouploTikwy Yrnpeotwy &

Mpoilovtwy (MaKETWV).(GSA agpomopLkwy 1 GAAwv
etatpelwy, HRC yla Aoyaplaopo Eevodoyeiwv tou
€0WTEPLKOU 1 EEWTEPLKOUY, AVTLITPOOWTIWY EEVWV Tour
Operators 1} GAAWV TapaywywV TOUPLOTIKOU TpoidvTog).

. Xprion AOYLOULKWV TIPOYPAUUATWY TOUPLOTIKOU ypadeiou

Kall NAEKTPOVIKWY cuoTtnuATtwy Kpatroewv (CRS, GDS, HRS,
IDS, On line Booking).

TaELSLWTIKOUG TPOUNBEUTES / HeTAMWANTEG.

Opyaviopoug Mapketivyk Npooplopwv (DMO’s).

10. Yrinpeoieg kaw Aettoupyia tng Blopnxaviag Zuvavtioswv

(MICE).

11. Yninpeoieg Aepomoplkng emiyelag e€unnpétnong.
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